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Reanna Aguino, 38, is the quintessen-
tial Indigenous business leader, having 
started as a secretary/treasurer for 
Tsay Professional Services Inc. and is 
now the president of the company. 

Aguino is a tribal member of Ohkay 
Owingeh, a Pueblo Indigenous commu-
nity in New Mexico. There are 3,000 
enrolled tribal members, with 2,000 
still living in New Mexico. About 1,000 
tribal members reside elsewhere. 

Ohkay Owingeh is located just north 
of Sante Fe, New Mexico, the state’s 
capital city. There are 19 Pueblo com-
munities across New Mexico. 

Ohkay Owingeh has diversified well 
beyond its traditional casino and hotel 
developments. Tsay Corporation is now 
the development company for the tribal 
community. Recently, the company  
decided to move into federal contract-
ing as a way to survive after gaming 
did not take the community to where it 
needed to be. 

Tsay Corporation owns several compa-
nies, of which Tsay Professional Ser-
vices – where Aguino works – is but 
one. Established in 1994, Tsay Federal 
Contracting Group is based in New 
Mexico and works with federal govern-
ment customers in the areas of con-
struction, public works, facilities sup-
port, and janitorial supports. In 2004, 
Tsay was restricted into a holding com-
pany which is comprised of three whol-
ly-owned subsidiaries. In 2009, Tsay 
Professional Services Inc. was founded. 

About 500 of its about 1,200 employ-
ees are in northern New Mexico and 
the rest are located elsewhere in the 
United States. 

The federal contracting business has 
now grown to a point where it provides 
about 75 percent of the tribe’s annual 
revenue.  

Aguino said she grew up in the small 
Ohkay Owingeh, which she described 
as, “very close-knit.” She said Indig-
enous Pueblo cultural activities were 
well-known and practiced in the com-
munity. “We all grew up with the cul-
ture, so we don’t know any different.” 

She grew up in a family of all sisters 
and she described her mother as a 
chief formative influence. She said she 
grew up with strong female role mod-
els, who were all “go-getters.” 

“She always emphasized hard work, 
sacrifice, and appreciation for what you 
had,” she said. 

After completing high school, she 
was awarded numerous scholarships 
for college; among them, The Ohkay 
Owingeh scholarship and Po’Pay schol-
arship from her Pueblo community. 
She attended the Council of Energy 
Resource TRIBES college preparatory 
program at the University of New Mex-
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ico (located in Albuquerque, New Mex-
ico), graduated with her bachelor’s and 
master’s degree from The University of 
New Mexico Robert O. Anderson School 
of Management.

Her educational background is in ac-
counting, but Aguino described her 
experience working as a co-ordinator 
for an annual outdoor Pueblo arts and 
crafts show as a turning point in her 
career and life. Pueblo Natives and 
other groups from across the United 
States showcased and sold their wares 
at the event. 

From there, Aguino was hired as a con-
tracts specialist with the Eight North-
ern Indian Pueblos Council, Inc., the 
non-profit consortium of eight Pueblo 
tribal governments in northern New 
Mexico that ran the arts and crafts 
show. The organization provided a vari-
ety of services to Pueblo communities, 
including food distribution, employment 

and training, child care, and peace-
keepers (working in conflict resolution). 

Afterward, Aguino’s career took her 
to Tsay Corporation, her community’s 
tribally-owned business. However, she 
started there as a board member from 
2004 to 2006. 

In order to start paid work there she 
had to eventually resign from that 
board. At first, she was hired as junior 
controller and was in charge of over-
seeing the company’s retail locations. 
From there, she moved up within the 
company and was promoted to the 
position of full controller where she was 
charged with overseeing more business 
entities. 

In 2013, she moved on to the pres-
idency of the professional services 
division of the company, which is the 
position she holds now. 

Since then, she said, the Tsay Corpora-
tion has enjoyed work from some ma-
jor federal contracts.  For instance, one 
contract is with the U.S. Department of 
Energy, where they work with Regula-
tory Support Services in Los Alamos, 
New Mexico. Also, the company has a 
contract for grounds maintenance with 
the Defense Threat Reduction Agency 
(DTRA) out of Kirtland Air Forces Base 
in Albuquerque, New Mexico. 
 
Additionally, Tsay Corporation has 
acquired a contract with the Depart-
ment of the Army out of Fort Buchan-
an, Puerto Rico, also providing grounds 
maintenance services, as well as  base 
maintenance services at Fort Leonard 
Wood in Missouri. 
 
Aguino said the most significant chal-
lenge for the company was in building 
up a good reputation within the federal 
contracting world. That reputation, of 
course, was all based on past perfor-
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mance of contract work. By building a 
reputation for quality work, the Tsay 
Corporation was slowly able to build its 
growing list of federal clientele. 
 
However, like other businesses locat-
ed on Native American reservations 
lands, Aguino said the main challenge 
as an entrepreneur and business leader 
was securing capital. As land is owned 
collectively, it cannot be used as collat-
eral to secure business loans. The tribal 
company, she said, was able to se-
cure business financing by purchasing 
non-tribal trust land off the reservation 
and used cash from the other business-
es associated with the corporation.
 
“We’ve been pretty lucky since we have 
been able to use some of the spin-off 
companies to help with financing,“ she 
said. 
 
She also attributed much of the com-
pany’s success to its positive relations 
with the local tribal council. She said, 
“they have always been supportive.” 
 
As far as advice for aspiring Native 
American entrepreneurs and business 
leaders, Aguino said they should, “work 
hard, don’t give up, and always keep 

looking for opportunities.” 
 
A key strength her Pueblo Indigenous 
community has drawn on, she said, 
was in always sharing resources and a 
strong sense of community. She said 
that other Native American communi-
ties could learn from that and should 
be always helping other Native Ameri-
can entrepreneurs succeed. 
 
Aguino has certainly earned recognition 
and acclaim for her outstanding work 
within her business and her steady 
climb within the organization. 

The National Center for American Indi-
an Enterprise Development (NCAIED) 
– a non-profit organization that assists 
American Indian tribes and their en-
terprises with business and economic 
development – named her among its 
2017 class of “Native American 40 
Under 40” award recipients. The pres-
tigious award is bestowed upon indi-
viduals under the age of 40, nominated 
by members of their communities, who 
have demonstrated leadership, initia-
tive, and dedication and made signifi-
cant contributions in business and their 
community.
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